Family Housing Association

Providing a range of quality affordable housing options,
helping to develop neighbourhoods.

DEHEMS — Save Your
Energy. Birmingham, UK

'digital
\ferun) famly
N birmingham

* X %
- - - * *
P 4PBirmingham City Council e e
‘ * %
* 5 *




Introducing ourselves...

dClaire Hardwick — Head of Community
Investment, Family Housing Association
(Birmingham)

JHelke Schuster-James — Operations
Manager, Digital Birmingham

(Birmingham City Council)
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Tackling fuel poverty In
Birmingham
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DEHEMS — an overview

Romania

Belgium

Bulgaria
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What is a Living Lab?

Citizens + Research + Real-Life Environment

= Living Lab
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Living Lab Cycles

1. Concept, Aims, Ideas. __ 2y

Production

2. Testing, Feedback, \% 7 {7

Innovation, e Production

Improvement. J Eb ) 7
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Save Your Energy — short film...
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Part of a wider approach...



An integrated approach...
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Developing the smart meter dashboard...

Energy Saving Usage so far this month

Compared toyour st il we T G

currently estmate the difference
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Current live energy usage
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Energy Fact
Install low energy light bulbs, they'll soon pay for themselues.

Energy Usage
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DEHEMS

S
An EU funded climate change initiative
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Switch off lights when
theyTe not in use. Leaving
wour lights anowhan no one
is in 1ha room is & huga
weaste of energy and
maney
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Help & Information
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Smart meters - an effective
part of an integrated approach
to tackling fuel poverty...




